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Outcomes

• After this session, attendees will be able to:

– Identify the benefits and mechanisms behind the Student 
Tracker Premium

– Explore practical uses of the Student Tracker Premium
– Identify National Student Clearinghouse resources for utilizing 

Student Tracker Premium Services
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Context

• National Student Clearinghouse (NSC) and the Texas Higher 
Education Coordinating Board (THECB) are working together to 
create a broader picture of the state’s enrollment and retention 
patterns

• THECB has retained Student Tracker premium services for all 
Texas public institutions for the next two years in a move to 
increasingly provide Texas institutions with useful and actionable 
information about the student educational pipeline

– Several private institutions have also joined in 
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Benefits of Student Tracker Premium

• I want to understand enrollment trends of my potential, current and former 
students. 

• I want to conduct more comprehensive research. 

• I want to know where my applicants attended prior to my institution.

• I want user-friendly, easily digestible data and reports that are accessible 
to my cross-campus partners.

Presenter
Presentation Notes
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THECB Use of Student Tracker Premium Services

• Student Success Points

– College Ready, 1st College Level Math, 1st College Level 
Read/Write, 15 SCH, 30 SCH, Degree or Certificate, Degrees or 
Certificates in Critical Fields, and Transfer with 15 SCH

• Tracking Texas Public High School Graduates’ Higher Education 
Enrollment
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Admissions
• Cohort Representation
• Class Outcomes
• Deferred Admissions
• Declined Admissions
• Wait List Outcomes
• Prior Enrollment
• Transfer Studies

Student 
Services/Affairs

• Program Diversity
• Work-Study Analysis
• Mentor Matching
• Enhancing Advising
• Tutoring Planning

Enrollment 
Management

• Outcome Oversight
• Feeder Institution Analysis
• Transfer Analysis
• Retention Study

Academic 
Professors

• Department Outcome Analysis
• Future Programs of Study
• Grant Funding Request
• Pre-Professional Programs

Registrar
• Cohort Representation
• Transfer Studies
• Retention 
• Enrollment Status
• Reporting Reconciliation
• Prior Enrollment
• Time-to-Completion

Institutional Research

• Outcome Reporting
• Reporting Reconciliation
• Class Outcomes
• Persistence 
• Retention
• Time-to-Completion   
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StudentTracker Works Across Your Campus
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Submit 
Request File 

(automated validation)
Run file against 
NSC database

Compile results in 
StudentTracker

reports

Return reports 
via secure FTP

(email notification)

Single Student 
Search Available

The Process is Easy
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Output ComparisonsEfficiency

REQUEST FILE RE-RUN
Saves time by 

re-running instead 
of re-loading file; 
up to four times 
within 365 days

ANALYSIS READY
Transforms detail 
report into one  

row per student

SIGNATURE AND 
SNAPSHOT REPORTS

Uses your institution’s 
data to compare your 

institution with 
national sectors

DATA 
VISUALIZATION

Integrates 
reporting with 

graphics for more 
compelling stories

Integration



© 2019 National Student Clearinghouse. All Rights Reserved.

9

CONTROL REPORT
Number of students submitted, matched, 
blocked and returned in resulting reports

AGGREGATE REPORT 
List of schools first attended 
(for SE & DA queries)

ANALYSIS-READY WIDE FILE *
One row per student; enrollment and 
outcome data (for SE, DA and CO queries)
* for Premium subscribers

STUDENT LEVEL DETAIL FILE
One row per term per school for each 
institution the student attended after the 
search date

StudentTracker Request File Results 
delivered to your secure ftp account
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Only for forward looking requests (SE, DA, CO)

• For Academic Years 1-8

- For submitting institution:
• enrollment status
• highest credential (CIP)

- For other institutions attended:

• institution name and OPE ID
• enrollment date/CIP
• highest credential  
• industry credentials information

• Cumulative section
– Time elapsed between search date 

and start dates at other institutions

– Pattern of enrollment

– Time elapsed between search date 

and credentials earned

– Number of industry credentials earned

Analysis-Ready File contents
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Institution-specific
 New data added each year
 Cohorts determined by the Research Center
 Each report includes school-specific national benchmarks

Completions
Fall 2012, 2011 and 2010 cohorts
Rates presented by enrollment intensity, 
gender, age, and race/ethnicity. 

Tracking Transfer
Fall 2010 cohort
Reports differ for:
• 2-year schools (transfer-OUTS) 
• 4-year schools (transfer-INS)

Persistence & Retention
One report with Fall 2013-2016 cohorts
Rates presented by enrollment intensity, age, 
and race/ethnicity

Signature & Snapshot Reports
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Completions
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Persistence & Retention (graph)
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Persistence & Retention (table)
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Tracking Transfer (graph for 4-year school)
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Tracking Transfer (table)
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For students in your Request File and your institution-specific 
Completions Report 

Identify influences impacting retention and persistence

Tell a story that you can share with your colleagues and leaders

Immediate Collaboration: Visualizations
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Immediate Collaboration: Visualizations
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Immediate Collaboration: Visualizations
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Immediate Collaboration: Visualizations
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Utilizing Student Tracker on Your Campus

• Determine where non-matriculated students went. 

• Help with finding possible reverse transfer graduates. 

• Determine previous and subsequent enrollment for students.

• Determine where your students attend during the summer.

• Help reenroll adult students to work towards completion.

• Determine where your students transfer

• See trends during times of enrollment changes

Presenter
Presentation Notes
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Resources

• https://www.studentclearinghouse.org/colleges/stude
nttracker/studenttracker-premium-faqs/

• Sample Cohort Query Report
• Detailed Report Guide
• Additional Data Elements

Presenter
Presentation Notes



https://www.studentclearinghouse.org/colleges/studenttracker/studenttracker-premium-faqs/
https://studentclearinghouse.info/onestop/wp-content/uploads/ST_CohortSampleQueryReport.pdf
https://studentclearinghouse.info/onestop/wp-content/uploads/ST_DetailReportGuide.pdf
https://studentclearinghouse.info/onestop/wp-content/uploads/ST_OverviewFlyer-1.pdf
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Resources

• https://www.studentclearinghouse.org/colleges/stude
nttracker/studenttracker-premium-faqs/

• User Manual (for colleges)
• User Manual (for systems)
• Premium Service User Manual
• Data Dictionary - Analysis Ready (for colleges)
• Data Dictionary - Analysis Ready (for systems)
• How to Open a Text File in Excel

Presenter
Presentation Notes



https://www.studentclearinghouse.org/colleges/studenttracker/studenttracker-premium-faqs/
https://studentclearinghouse.info/onestop/wp-content/uploads/STCU_User_Manual.pdf
https://studentclearinghouse.info/onestop/wp-content/uploads/STSOI_User_Manual.pdf
https://studentclearinghouse.info/onestop/wp-content/uploads/STCU-Premium-Service-User-Guide.pdf
https://studentclearinghouse.info/onestop/wp-content/uploads/Data-Dictionary-Analysis-Ready.xlsx
https://studentclearinghouse.info/onestop/wp-content/uploads/SOI-Data-Dictionary-Analysis-Ready.xlsx
https://studentclearinghouse.info/onestop/wp-content/uploads/How-to-Open-a-Text-File-in-Excel.pdf
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Questions or Comments
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