Importance of Student Support Services, as Perceived by Nontraditional Students Enrolled in 4-Year Public Institutions in South Texas (Hardin, 2007)

Rank, Mean, and Standard Deviation for the 43 Student Support Services Items

                

         All

         Nontraditional
         Nontraditional 




         Participants
         Freshman
         Senior

Question

             Rank    Mean*     SD              Rank    Mean*    SD               Rank    Mean*       SD

1.5: The frequency that        1
       3.83    .38         4       3.79     .40         1       3.83       .38         

required courses are

offered in your major.

1.2: The quality of 
 2       3.82    .41         3        3.81    .40          2      3.82       .42

instruction you receive

by campus faculty.

1.4: The mutual respect
 3       3.77    .48         1       3.87     .34          5      3.76       .49

between you and the

faculty on your campus.

4.2: Reading and writing       4       3.77    .50 
10     3.70     .61         3       3.78      .48

clear and correct

English.

1.7: The appropriateness      5        3.75    .46
12
3.62     .49         4
3.77     .45

and fairness of grading

practices of faculty on

your campus.

3.1: Identifying my               6
       3.75    .51          6       3.75      .48         6       3.75     .51

strengths and abilities.

1.8: The helpfulness of         7       3.69    .58          17     3.53      .67         7       3.71     .57

your faculty advisor.

3.3: Learning about job         8       3.69    .61          8       3.72     .60         8        3.68     .61

opportunities in my 

career interest areas.

3.2: Identifying career           9       3.68    .60          2       3.81      .44        11      3.66    .62

areas that will fit my

current skills, abilities

and interests.


TABLE continued
Rank, Mean, and Standard Deviation for the 43 Student Support Services Items

                

         All

        Nontraditional
       Nontraditional 




         Participants
        Freshman
                   Senior

 Question

             Rank    Mean *      SD            Rank    Mean *    SD           Rank    Mean *      SD

2.1: Selecting an 
10       3.67    .58        9       3.70    .54         10      3.66      .59     

educational program

to meet my interests

and skills.

1.10: The preparation           11       3.67    .60        5       3.75    .43         12      3.65     .62    

in your major for 

graduate or pro-

fessional school.

1.9: The availability             12       3.66    .60        16      3.53    .67         9       3.68     .59

of your faculty 

advisor.

4.9: Developing skills           13       3.66    .56        7        3.72    .46         13      3.65    .56

for formal and informal

lifelong learning.

3.4: Learning more                14       3.63    .65        11      3.64    .65         14      3.63    .65

about training

requirements for jobs

I’m interested in.

1.3: The academic                 15       3.60    .55         13      3.60    .53         15     3.60     .56

challenge of course

work in your classes.

4.4: Developing basic           16       3.60    .62         14      3.60    .57       16      3.60      .62

computer literacy skills.

4.7: Understanding               17       3.51    .63         15      3.58    .50       19      3.50      .64

ethics and professional

principles.

3.5: Learning about the        18       3.51    .72         18      3.49    .91       17      3.51      .69

income potentials of 

jobs in my career 

interest areas.

TABLE continued
Rank, Mean, and Standard Deviation for the 43 Student Support Services Items

                

         All

        Nontraditional
         Nontraditional 




         Participants
        Freshman
                     Senior

 Question

             Rank       Mean*    SD           Rank     Mean*    SD               Rank    Mean*     SD

2.5: Learning more               19       3.48    .77        29      3.25     .94          18     3.51    .74

about graduation

requirements.

2.13: Learning how              20       3.40    .86        19      3.47     .75          21     3.39   .88

to get course credit

through non-traditional

means (testing, in-

dependent study, etc.)

3.10: Learning how to          21       3.39    .81        22      3.43     .82          22     3.39   .81

develop a personal

vita or resume.

2.3: Learning more               22       3.38    .87         21      3.43     .75          23     3.37   .88

about financial aid

for students my age.

2.11: Arranging a class        23       3.38    .98         28      3.25     1.00        20     3.40   .98

schedule that will not

conflict with my current

job.

4.3: Developing effective     24       3.37    .76        23      3.38     .91           24     3.37   .74

mathematical/ 

quantitative skills.

4.8: Understanding               25       3.36    .75        20      3.47     .75           25     3.35   .75

diverse cultures and

values.

2.12: Obtaining access         26       3.35    .97        24      3.34     .88           26     3.35   .98

to college offices at times

other than when I work.

3.6: Getting some full-         27       3.31    .86         31      3.19     .86          27     3.33   .86

time job experiences

in a new career area.

TABLE continued
Rank, Mean, and Standard Deviation for the 43 Student Support Services Items

                

         All

         Nontraditional
          Nontraditional 




         Participants
         Freshman
          Senior

 Question

             Rank      Mean*   SD              Rank     Mean*    SD              Rank    Mean*     SD

3.8: Learning how to            28       3.30    .90         25      3.34     .98         28     3.30    .89      

find job openings.

1.1: The interest of               29       3.25    .82         27      3.26     .74         29     3.25    .83

campus faculty in 

your welfare.

3.9: Learning more               30       3.23    .92         26      3.30     .89         30     3.22    .92

about how to interview

for a job.

4.1: Acquiring a basic          31       3.19    .87         33      3.11     .93         31     3.20    .86

knowledge in the

liberal arts (humanities,

social sciences & 

natural sciences).

2.2: Learning more about     32       3.14    .89         30      3.19     1.04        32     3.13    .87

enrollment procedures

(registration, fee 

payment, etc.)

4.5: Developing a                 33       3.09    .83         32      3.11     .80         33     3.09    .84

commitment to 

personal health

 and fitness.

4.6: Knowing about              34       3.02    .84         36      3.08     .87         34     3.01    .83 

politics and economics.

2.7: Learning how to            35       2.97    .95         37      3.06     .91         35     2.96    .95

make better use of

 Library facilities.

1.6: The opportunities to      36       2.94    .98         38      2.94     1.03        36     2.94    .97 

interact with faculty

outside of class. 

TABLE  continued
Rank, Mean, and Standard Deviation for the 43 Student Support Services Items

                

         All

         Nontraditional
         Nontraditional 




         Participants
         Freshman
         Senior

 Question

             Rank     Mean *   SD            Rank    Mean *     SD              Rank    Mean*       SD

2.4: Obtaining help              37      2.94    1.00       34      3.08     1.02       37     2.92     1.00       

with college entry

procedures.

3.7: Obtaining part-             38      2.86    1.03       35      3.08       .85       38     2.83     1.05

time work in my 

career interest area.

2.14: Learning about            39      2.79    1.13       39      2.91     1.13       39     2.77    1.13

non-credit courses 

that will meet my

needs.

2.10: Learning how              40      2.57    1.11       40      2.72     1.06       40     2.55    1.11

to get around campus

(parking, building 

names, etc.).

2.6: Securing trans-              41      2.49    1.18       41      2.58     1.15       41     2.47    1.19

portation to and 

from campus.

2.8: Obtaining child             42      2.19    1.24       42      2.23     1.25       42     2.18    1.24

care services.

2.9: Obtaining                      43      2.04    1.15       43      2.09       .97       43     2.03    1.18

special services for

physical handicap.

4= Very Important, 3= Important, 2= Somewhat Important, 1= Not Important

Constructs:

1:1-1:10= Academic Guidance

2:1-2:14= Educational Planning 
3:1-3:10= Career Development

4:1- 4:9=  Overall Student Development

5

